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Quality Management in Healthcare Course

On completing this course participants will have:

· Studied the principles and concepts of quality management within the healthcare sector:
· Quality management concepts and principles

· Supplier relationships

· Human resources

· Quality management systems - features

· Quality management systems - models and continual improvement

· Quality improvement - principles and tools

· Implemented lean management and quality improvement tools in healthcare settings.
· Completed interactive learning through syndicate work and lectures.

The duration of the course is five days with a written examination on the fifth day.
Who should attend:

· Healthcare providers

· Department and practice managers

· Nursing staff

· Quality Managers 

· Administrative staff responsible for business improvement

· Regulators

· Consultants
NZQA
Health Audit Training Ltd is accredited by the New Zealand Qualifications Authority under the provisions of the Education Act 1989 to provide education and training based on:

· Unit Standard 8085 -  Demonstrate knowledge of quality and its management
                                   (level 3)
Course fee is $2395.00 + GST and fees include course documentation, examination fee, lunches and refreshments.  
Enquiries to: 

Health Audit Training Ltd
                    

PO Box 38610, Howick, Manukau 2145, Auckland
                      
 
Phone: (0274) 977833 or (0274) 904930 or  09 534-6485   Fax: (09) 5328023

                     

Email: haudit@ihug.co.nz           www.haudit.co.nz
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