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Quality Management in Healthcare Course

Registration Form
Thank you for confirming your expression of interest in our course.


Please complete this registration form and return to us to reserve your place on the course.  Upon  receipt we will forward to you a registration letter advising of the course venue and other details of the course itinerary.

Thank you once again for your interest and we look forward to meeting you on the course.

Kind regards,

Mike Thornber



Course Manager.
PO Box 38610 Howick, Auckland 2145
    Ph:  09 534-6485     Fax: 09 532-8023

Email:  haudit@ihug.co.nz

    www.haudit.co.nz 
Please secure a place on the Quality Management in Healthcare Course for:
Delegate (Print Name): __________________________________________________________________  
Course Date:  ___________________________  Venue:  _______________________________________
Invoice for course fee -  $2395.00 + GST  to be addressed to:

Attention: _____________________________________________
Address:_____________________________________________________________________________
□ Organization – Your employer/business
(Print Name): _________________________________________________________________________
Address: _____________________________________________________________________________
Ph: ____________________ Fax: __________________ Email: _________________________________
□ Home Address: _____________________________________________________________________
Ph/Mobile: _______________________________________ Email: ______________________________

Please complete both organization and residential addresses but indicate by  √  in one of the boxes to which address and contact numbers communications should be sent.
Kindly note, completing and returning this registration form is acceptance of the terms and conditions on page 2.
Quality Management in Healthcare Course – Terms & Conditions
Registration

Completed course registration forms must be forwarded by email attachment, fax or post to Health Audit Training Ltd to confirm your details.  Written acceptance of your registration will be sent on receipt of your application.  

Because the number of places on each course is limited, no allocation of a place on a course will be made until payment in full has been received.

Health Audit Training Ltd reserves the right to withdraw any delegate in accordance with our payment terms.
Payment Details

Payment in full by cheque or direct credit must be received no later than ten business days (2 weeks) before course commencement.  Late registration will be considered subject to availability.

Cheques should be made payable to Health Audit Training Ltd.  Please ensure your cheque is accompanied by the invoice number.

Course fee includes course notes, examination fee, lunch and refreshments.

Course fee does not include the fee for re-submission of incomplete answers for the written examination (if applicable), which is $120.00 + GST or the fee for a re-sit of the entire examination (if applicable), which is $240.00 + GST.

Cancellations

In the event that cancellation is not received ten business days before course commencement, a cancellation fee of 20% of course cost will be levied.

A full refund will be made upon receipt in writing of a cancellation received at least ten business days (2 weeks) prior to course commencement.  We will not refund fees for cancellations made on the day the course commences or any time thereafter.  Substitutions are acceptable at any time. 

Health Audit Training Ltd reserves the right to cancel courses due to insufficient enrolments or to conditions beyond its control.  Notification of a course cancellation will be made by Health Audit Training Ltd as early as practicable.

Transfers

If a registered delegate is unable to attend the course, a transfer may be made without charge prior to course commencement.

Support Services

Course content includes a suitable combination of lectures, workshops, case studies, interactive learning, syndicate work, role play, continuous assessment, and written examination. Course contract excludes welfare and other delegate support services and post-course services.

Course Credits

For those delegates who successfully complete the course requirements, course fees include cost of registration with the New Zealand Qualifications Authority for Unit Standard 8085 credits.  This will be done automatically unless delegates notify Health Audit Training Ltd that this registration is not required.

Confidentiality

Information about a delegate, including course assessment results and certification, will be disclosed only to NZQA, the contact organization and / or delegate named unless Health Audit Training Ltd has been authorized to do otherwise by the delegate in writing.

Delegate Conduct

Delegates are expected to participate fully and effectively in the course and to follow any reasonable and lawful instructions and directions given by course tutors. Unacceptable conduct will result in a verbal warning and thereafter Health Audit Training Ltd reserves the right to expel a delegate from the course without refund of course costs.                       
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